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Abstract 
 
The research is aimed to study 1) the social and economic features of KBank 
customers 2) customersZ behaviors on investment 3) customersZ perception on the Agricultural 
Futures Exchange of Thailand and K-Agri 4) factors affecting the investment decision on the 
open I end fund and K-Agri 5) customersZ trends on decision making for the investment in K-
Agri 6) problems, threats, and suggestions on the customersZ investment. The primary data 
were collected through the interview 0f 110 customers, who invest in KBank funds. The 
accidental sampling is implemented, and the data are analyzed by the descriptive statistics.   
The results reveal that most of KBank customers are female, 56.4%, and male, 43.6%. 
They are 33.9 years old in average, single, 55.5%, Buddhists, 99.1%, and graduated in bachelor 
degree. The customers are company employees. The monthly income less than 20,000 baht, and 
the monthly expense is in between 5,000 I 10,000 baht. The household income is in between 
30,001- 40,000 baht a month. The household expense is in between 10,000 I 20,000 baht a 
month. The customers do their saving with the banks and other financial firms, 97.3% and 
69.1% respectively. The planning on spending money is listed as saving, spending for 
consumption, and investment. The customers, 63.6%, invest in stock markets, and 37.3% of 
them invest in commercial bank stocks. The majorities, 97.8%, invest in short-term government 
bonds, and 50.9% have invested in open I end funds or other mutual funds. Most of the 
customers, 60.7%, consider the investment from the income ratio. The source of capital derives 
from the employment/salary, 30%.    
The customers, 35.5%, have no knowledge on the investment in the Agricultural 
Futures Exchange of Thailand. The customers, 35.5%, are knowledgeable and mostly perceive 
the information via televisions, which report general economic information. They have 
knowledge information about the objectives of the Agricultural Futures Exchange of Thailand 
  
 
 
(6) 
establishment, but they do not have information about brokers, working hours, similarities or 
differences from the stock markets, payment and delivery condition.   
The customers, 65.5%, have not known K-Agri while 34.5% of them know K-Agri via 
prospectus. Their level of understanding is moderate. The majorities do not agree with the fund 
operation. For instance, the launch of agricultural futures exchange funds refers to the 
movement of the world price of agricultural goods. The investors do not manage/produce 
agricultural goods by themselves. The investors need to understand and forecast the impacts on 
price, demand trend of the future production/consumption in the world market, diversified 
investment policies, less investment funds, and high liquidity of funds. 
Factors affecting the investment decision on open I end funds and K-Agri are listed as 
return rates, risks, executive committee, economic condition, dividend policies, tax exemption, 
and bank reputation. 
 Most of the customers are worried with the investment decision on K-Agri. They 
share the investment risk by gold reservation. However, the future investment tends to decrease, 
and the investment is focused on the low risk funds. 
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 	 (2546) ./(0*4@6+(/(0*65*02"
n2,=*(*0                  
:,U'(*  ?@ 6+(/#5&0!" ./ 
#5 ,='20'36+(/ (0*65+0 6_ ./2"                          
**
n+0_ 
2  +(/ Chicago Board of Trade (CBOT) ?@6+
;6:E0!"26$ 
2(
>((: ,)!D5
>2 ?@6+(/ CBOT ";,d/!%
;6'#,U 1852 5*
,U .D.2395 #
$2
:36)!2/F-)-2(-:E05
* 
$(!" 4  
 ?;3:(0*65 52:4@6 !%
&&?;3:!"!
;6CE?;'()CE3:2+(6
               
#*
!"!%
&&
*0 #+-)?;53:#!0. 
52:4@6*0#*
!"                
+(6
-)2"$%)5062
 '+0-)2"$%)
'()062                      
6!"?;3:#++23+(6!"!%.*05 
 
&&(0*65,=5(
!
:!":E0#(B02+B
Z!66 (Derivatives) 
?@6,=!"E
*02"*2":6E6'()2"*2?
?#%* (Intrinsic Value) '+0

&&(0*65F2"*2%
&:062 ),=62%
&#5*2":636
ZB-#5&0_ '()4
6+06_ ,96
*2":6/:#$
&&(0*65                         
,)
*2":6 (Hedging) ?@652:4@6(/*2C
C*/:(6!B#
&&                                
!"#5-0:6(0*65 (Pay off) +6
32
*2":6!"C$&:E0 $0 43*+%(6 $*
!"3/!B#+(/?;3:-6 (Spot Market) -)!%%.-3:(0*65#+(/(0*65 
(Future Market) 2*2 Pay off -ZB2!
;66";3/*:
-@6!%#53:3*                  
36$*.20C
C*5C
C*:(6 ,):$36?;3:(0*65  !%#5/       
Price Discovery ?@652:4@6 
!4@6,(":',(6+232E(#520_                   
 6
!"/3@; Price Discovery -@652 Benchmark 36!"CE?;3:#$#--+06              
/:.20#5/":,":/32E(30* 
 #,A--B
+
*:0636+(/(0*65!"2"$":6'(),=!"E-
36CE/: 
!
*., $0 +(/(0*65#5
>2 ! Chicago Board of Trade (CBOT), Chicago 
Mercantile Exchange (CME), New York Board of Trade (NYBOT) +(/(0*65#
6m1 
 London International Financial Futures and Options Exchange (LIFFE), +(/(0*65              
#&",Bz ! Tokyo Commodity Exchange (TOCOM) '() Osaka Mercantile Exchange 
(OME), +(/(0*656,  Singapore Commodity Exchange (SICOM) '2)!
6
,)!D36.!::06 2(?": F2"+(/(0*6536+
*6 Malaysia 
Derivatives Exchange (MDX) 1+!"2"?;3:#+(/(0*65#+06,)!D 
,A--B
2":E022:5(:$/ ! 3*/ 3*(" 4
*5(6 '7 ;%2
,(2/ :6 
3* B6 *
* 52E ;.0  89: ;%2 .52 : .30 .2',E, 3') <(< ?@6#'+0()
$/2"+(/5(
_ !"CE:232?;3:'()#$66 $0 CE:2#$+(/ CBOT              
#663*/ 3*("  4
*5(6 +(/ CME #6: '()                 
C(+	
":*
2 +(/ NYBOT #6;%+(!/ +(/ LIFFE #6
;%+(!:3* '()'7 +(/ TOCOM '() SICOM #6C(+	
:6 
'()+(/ MDX #6;%2
,(2/ ,=+ '(),=!"0
6+*0:
6.202"                    
+(/(0*65#,)!D#/!" ,=CE#$663* ?@6#+
#(";  2"*2                 
,=.,./E6*0 CE3*!
*(-)5
2#$?;3:3*(0*65#+(/1+
(0*65'506,)!D.!: (+(.) ,=62#5*2":6'()66               
("( ,)>D", 2546) 
 %5
*Z"?;3:(0*65#+(/(0*65!
*(
; '+0/2-)#$*Z" Open 
Outcry ?@6%
6?;|3: -)4E06C0+) '()
&&2!"#5
#56 (Pit) 
)5*062$36+(/ ()";:
66#$
:E0#5
>2) +02#):)5(
6                        
22*+322"!!'()2",)!Z	23@; ?;3:(0*65'#520                 
/:C0!62*+ 5 Electronic Trading System   ./232'!!")?;3:
'0 6-2"+!B!"4E*0) Open Outcry :0625D( ).202"*2-%,=                    
+62'()-62!%?;3:
#56 +(/?;3:(0*65!"/#520!
;65(: 
*2!
;6+(/1+(0*65'506,)!D.!: -@62)/*:)?;3:                      
' Electronic Trading   
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 -(6!B#+(/1+(0*65<-),d/*6%5

(6!B                     
!B,)	!/
6!"(0*.*'(*36+ +(/1+(0*65<:
62"-B/!"0#-'++06                  

(6!B#+(/ ,)' 3/366(6!B (6!B#5B 5

652!
:
; 
(6!B-)+6$%)6!0
-%*5B5!
:-@6-),=                 
-36!
: '+0(6!B#+(/1+(0*65<
(6!B":6'+0$%)6,)
 
(Margin) #
+!",=:()363/361+!"-)!% ?;3:!0
;                   
,)!"6 #!%%./3/!B (6!B#5B 5
652!
:-)./

C(%.F+025B5
652!
:
;,
+
*2E63@;!0
; '+0(6!B                    
#+(/ 1+(0*65<
;  C(% .36
(6!B3@;:E0 
,d/4)                
(Open Position) 36
(6!B,":!":
!D!6,(":',(636  *
,d/4) 
(Offset Position) !
;6";
(6!B!"2"4)?;(0*65 (Long Position) -)./%.2
2",
+
*E6 '()3/!B2,
+
*(/(6 #!6(


(6!B                  
!"2"4)3:(0*65 (Short Position) -)./%.22",
+
*(/(6 '()
3/!B2,
+
*E63@; 
 /
6
;+(/1+(0*65< --)2"!!,=62,96
               
*2":6-*2C
C*36 ?@6,=,):$ +0*6'CC(+                     
361+'()CE!" ":*36#1+'(* :
6,=2+(6!B#520!" ,d/                  
#5
(6!B!"#-3256(6!B-*2C
C*36./:06'!-6!
;6";                 
CE(6!B*!%D@1#53#-)*?;3: '(),A--
:+06_!"2"C()!+0
#+(/1+(0*65</*:*20-(6!B 
 
2.2 	1	 #5 
  (Special Funds)  6!B
652!
:!"-
/+
;63@;,=`) 
',A&5#)4
6 ::(6!B366!B";-)!%(6!B?;5 $0
?;
652!
: '(*%23:5#5$0"!/5@6 0*3:50*:(6!B366!B
,)	!";-)3:#5'0
(6!B4
!0
; .203:#5
(6!B::0:5 B(Z2/
!
*., ?@6'06./,=,)	!+06_ /
6"; (DE:*-
:.!:, 2551) 
 1)  B( (Closed End Funds)  6!B*2!"2"50*:(6!B6!".2023@;'()
.20(/(6 '(),d/#52"-6?;":6
;6/":*2-
/+
;662"%5/:B6'0 
'()1
!-
/.20
?;50*:(6!B0%5/:B6 CE450*:(6!B                    
.2024.40450*:(6!B0%5/:B6./ /:0*#5&0'(*:B6
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-)2"%5/ 3 ,U 5 ,U 5 10 ,U '()2	(06#5'0CE450*:(6!B1
!-
/             
2
50*:(6!B366!B,d/.,-/!)":?;3:#+(/6 5-
/#52"+
*'!-
/                     
?;3: (Market Maker) 
 2) # B( (Open End Funds)  6!B*2!"2425(/50*:(6!B
./.202"%5/:B6 '()1
!-
/
?;50*:(6!B+2%5/*(!")B.*                        
#5
6$";$* $0 !B*
 !B
,/5 !B6
,/5!B/ !B.+2 5!B5/ 
6!B,d/,=!":22*06!B,d/)2"	(062*0 
 3) (#	)	 #G (Country Funds)  6!B*2                                
!"1
!-
/+
;63@; /:2"*
+4B,)6!"-)3:50*:(6!B#5'0CE(6!B!"	E2(%           
,)!D !"-))/262(6!B#,)!D.!: 6!B*2,)	!";2
-/!)":                           
?;3:#+(/5(
!
:+06,)!D 
 4) 		1) (Equity Funds)  6!B!"2"::(6!B            
#+!B/:`(":#
&$".20:*0:() 65 362E(0!
:B!Z366!B
*2 $0 6!B RMF '() 6!B LTF ?@62"(
1)/
6+0.,"; 
  4.1)  RMF (Retirement Mutual Fund)  6!B!"#5!Z,):$
!6	1" .20:*0 5 ,U 
+
;6'+0*
!"?;50*:(6!B
;6' '().40450*:(6!B./             
2CE(6!B2":B.20+%*0 55 ,UE ?@6-%*6!"?;3
;+% 3% 366./+0,U 5     
5,000 !(3@;:E0
*0-%*#/+%*0) '()-%*6E6B/!"#$(/5:0	1"./#(6!B
'+0(),U 15% 366./+0,U ?@6+6.20 500,000 ! 2*2
6)2!"-0:36!B
%6(";:6$"56!B%5F-%&3$ (3.) '(* 
  4.2)  LTF (Long Term Equity Fund)  6!B!"#5!Z,):$                
!6	1" .20:*0 5 ,U,! ($0 6(6!B'+0()
;6!"?;#)5*06,U 2550 -)6.3
+
;6'+0/22 2554 ,=+., '()0*!"(6!B)5*06,U 2551 F-)6.3+
;6'+0
/ 22 2555 ,=+.,) ?@6-%*6!"?;3
;+% 5,000 ! (6!B#
;6+0.,                  

;6().20+%*0 2,000 ! .20%5/2E(03
;+%#(6!B#'+0(),U '()-%*6E6B/
!"#$(/5:0	1"./#(6!B'+0(),U 15% 366./+0,U ?@6+6.20 500,000 ! '()
%.-3:50*:(6!B .20+6%.,%*":	1"6./B(Z2/ 
 5) 		1)10 (General Fixed Income Funds)  6!B!"2"
::(6!B#68 5 +5";5!
: 55/C(/:*Z"
+2!"%
6 .(.+. %5/ 5#5*25F$#56!B,)	!/
6(0*(6!B./ 
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 6) 		1)10	 (Long Term Fixed Income Funds)   
6!B!"2"::(6!B526!B+'5065"; '+0:B+5";#+7(
366!B*2,)	!"; (Portfolio Duration) #3)#/3)5@6+62":B2*0 1 ,U3@;., 
 7) 		1)100 (Short Term Fixed Income Funds)   
6!B!"2"::(6!B526!B+'5065"; '+0:B+5";#+7(
366!B*2,)	!"; (Portfolio Duration) #3)#/3)5@6+62":B.20 1 ,U 
 8) 	(# (Money Funds)  6!B*2!"2"::(6!B# 
+5"; !"2"B	'()2"%5/$%)6+2!*642 52":B65(.20 1 ,U  
6!B*2+(/62"::(6!B!"(:(@6
6!B*2+'5065";):)
;         
2"*2":6+%B/ 52)%5
(6!B):)
;36CE(6!B!".20+6*2":6 
 9) Y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